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Praise for Neal Allen’s Network Maintenance and Troubleshooting Guide

“This is one of the most informative and easy to learn books on networking basics and troubleshooting 
techniques. A must read for all new associates to the field of Networking.”

—Javier Garcia, CCNA

“I can best summarize this book by quoting Arnold Glascow: ‘Success is simple. Do what’s right, the 
right way, at the right time.’”

—Heriberto Rebollo, Network Analyst

“The new version of the Guide brings hard-to-gather theory to bear on issues of practical importance.”

—Dennis C. Frezzo, Ph.D.
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