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Praise for Brilliant Workshops

Cyrus has a wealth of experience in designing and delivering 

learning and development solutions. The key to his success is 

how he works collaboratively with his clients to truly understand 

their needs and always having the courage to be himself. This 

book will help you develop your own training style and enable 

you to deliver workshops that have a unique personal touch and 

add value to business. 

Elizabeth Crosse, Head of Learning and Development,  

Legal Services Commission

Cyrus Cooper has had an ongoing relationship with Thomson 

Reuters for a number of years focusing on the training and 

development of our graduates. His experience of creating and 

delivering workshops that add value to attendees and drive 

results is vast, and the results speak for themselves; our gradu-

ates come out more secure in themselves, more prepared for 

working life and with an array of soft skills they can use every 

day. This book will be an excellent bible for any manager who 

wishes to develop similar workshop results. 

Elizabeth Pedler, Head of Graduate Programmes, Markets Division, 

Thomson Reuters

Cyrus Cooper connects quickly and effectively with his audi-

ences. Along with excellent content, this provides a powerful 

platform for brilliant training to occur. In Brilliant Workshops, 

Cyrus shares with the reader many and much of what has made 

him and can equip you to deliver brilliant workshops of your 

own.

Ken Buist, Founder of The Trusted Adviser, Author and Speaker

https://www.pearson.de/9780273761044


Brilliant Workshops

Table of Contents

Cover

Brilliant Workshops

Contents

About the author

Acknowledgements

Foreword

Introduction

Part 1 Backstage (pre-workshop)

What is wanted? What is needed?

What can I do?
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