
Must have a breadth of UX skills and 

at least one specialty. Must be able to 

adapt to tight deadlines. Work quickly. 

Be able to understand, communicate, 

and apply design psychology. Know 

how to become a UX leader regardless  

of your role. Be able to recognize and 

challenge the status quo. Know what it 

means to communicate completely, and 

be able to predict responses. Know how 

to argue, and do so frequently. Know 

how to be consistent. Take criticism. 

Demonstrate leadership qualities and 

behaviors at all times. Educate. Mentor. 

Know how to learn, and how to apply 

lessons. Get past the politics. Give 

credit away. Robert Hoekman Jr
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