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Praise for 

the First Edition

“Finally, a no-nonsense primer for leaders on how to build… and keep… extraordinary 

talent. This book should be in the briefcase of every exec in the world and should be 

pulled out every day for a refresher on how to be a real leader.”

—Dan Walker, Former Chief Talent Officer for Apple, Inc.

“A fun and easy-to-read blueprint on understanding and creating engagement within a 

team. No high falootin’ business jargon here—Martha Finney tells it like it is. She helps 

supervisors and managers uncover the secrets of employee engagement through 

behavioral examples, successes at top companies, and her charming storytelling.”

—Kirsten Clark, Director of Global Workforce Training and Development, 

Save the Children, 

 “Martha succeeds in reducing one of the business world’s most sought-after but 

amorphous concepts—employee engagement—into 69 digestible truths.”

—Christopher Rice, President and CEO, BlessingWhite

 “A must-read for new supervisors and managers, with lots of essential lessons and tips.”

—Tom Mathews, Executive Vice President, Human Resources, Time Warner Cable

 “Easy-to-read stories and useful truths about leading. I wish I had this book when I first 

became a manager. I had to learn some of these truths the hard way!”

—Scott Shute, Head of Global Customer Operations, LinkedIn

“The book is outstanding! Very easy to read… great examples, great advice, and the 

corporate world would be a better place if just 50 percent of the managers would follow 

your advice!”

—Peg Wynn, Former SVP/HR, Adobe

“I started reading and found myself grabbing for a highlighter. I got to the following line 

‘Getting the best is about building a culture of trust, connection, growth, and service.’  I 

had to drop a box around that one.”

—Tiane Mitchell Gordon, Senior Vice President, Office of Diversity and Inclusion, AOL
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